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Executive Summary 
 
Kansas.gov is staying very busy and productive as August has come to a close. Some of the high points for 
this month include: 
 
~Successful launch of the Kansas Department of Agriculture Seed Business Registration, which requires all 
people and businesses who sell agricultural seed to register with the State of Kansas  
 
~Efforts continued against the Kansas Business Center initiative in the month of August: 

• Wireframe modification and enhancements implemented based on feedback from Network Kansas, 
Dept of Agriculture, Dept of Revenue and Secretary of State. 

• Coordination of future agency interviews to obtain critical feedback. 
 
~Creative Services and Marketing continue to keep content fresh and up-to-date on Kansas.gov as part of the 
site promotions strategy. Updates went live on Aug 4th and 20 th on the documented rotation schedule. A full 
description of the Site Promotions Strategy will be unveiled to the INK Board in the September meeting. 
 
~On Aug 20 th, the redesigned primary zone went live. The objective of redesign is to drive behavior to the 
primary zone of the page where we are highlighting seasonal, new and most popular services to our users.  
 
~We received confirmation of three additional counties for Online Property Tax Payments (Jackson, Trego 
and Franklin).  We also signed up Sumner County for KanForm (formerly KanPay Express) for online forms 
and payments. 
 
~Kansas.gov continues to stress the importance of driving adoption of our new Content Management System 
(CMS) offering.  The following actions took place against this initiative: 

• Conducted the Kansas Court of Tax Appeals (COTA) Content Management System training. 
• Provided INK mini-grant applications to SBDC for the possible implementation of CMS across local 

SBDC offices. A site mock-up, which is aligned with Kansas Business Center template, was provided 
to SBDC and it received very positive feedback. 

• Delivered a CMS brochure to the Kansas Attorney General’s Office for possible CMS 
implementation. 

 
 
 
 
 
 
Please contact me if you have any questions at 785.296.5275 or via email at lisa@ink.org.  

 
 
 
Respectfully Submitted, 

 

Lisa R. Counts 
 

Lisa R. Counts, General Manager 
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New Service Requests & Contracts for Approval 
 
Service Requests 
 
No Service Requests were submitted this month. 
 
Contracts for Approval 
 
Kansas Office of Attorney General (KSAG) 
Kansas Office of Attorney General requests INK assistance for providing a service for conceal and carry 
permit requests. This is a fee service. – This is an existing service with a minor contract modification. 
 
Kansas Board of Healing Arts (KSBHA) 
Kansas Board of Healing Arts requests INK assistance to allow the acceptance of electronic check as a second 
payment option for the existing online renewals application. This is a fee service. 
 
Jackson County Treasurer 
Jackson County Treasurer requests INK assistance for providing a service for online property tax payments. This is 
a fee service. 
 
Trego County Treasurer 
Trego County Treasurer requests INK assistance for providing a for online property tax payments. This is a fee 
service. 
 
Franklin County Treasurer 
Franklin County Treasurer requests INK assistance for providing a service for online property tax payments. This is 
a fee service. 
 
Sumner County  
Sumner County requests INK assistance for providing an online forms building tool (KanForm) to collect permits 
online. This is a fee service. 
 
Secretary of State (PKI Initiative) 
Kansas Secretary of State requests a LRA/RA agreement with INK for the provision of Public Key Infrastructure 
(PKI).  This is a fee service. 
 
New Applications Deployed 
 

Agency Service Launched Date 
KDOA KanView - Taxpayer Transparency Act Feb. 08 
KDHE HOC Criminal Record Check Mar. 08 

KSBEMS Ambulance License Renewal Mar. 08 
KSBOA License Individual Renewals May. 08 
KDOR KARDS July. 08 
KDA Seed Business Registration Aug. 08 
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Applications in Development 
 

Agency Service 
Targeted Deployment 

(quarter) 
KIC MVR Web Service  Q3 08 
KBI Registered Offender 2007 Q3 08 

KDHE HOC Exam Application Q3 08 
KSSBEO Optometry Portal Q3 08 

KSBN License Renewal 2008 Q3 08 
KDHE HOC Change of Address and License Replacement Q4 08 
KDOR Homestead Refund Claim Q4 08 

KIC Kansas Business Center 2008 Q4 08 
COTA Claim Filing Q4 08 
LEG Admin: Create Document Admin Site  Q4 08 
KCI Online Store  Q4 08 
KIC ICD Elimination Q4 08 

GOV Grant Portal Phase 3 Q4 08 
OJA DCRS Instant Access Q1 09 
KIC Subscriber Home Page  Q1 09 

KSBEMS Attendant License Verification Q1 09 
BOC License Apps and Renewals Q1 09 
KIC Self Registration Q2 09 

 

Project Change Requests 
 

Agency Service Launched Date 
KDHE Website Error Pages Jan. 08 
KDB Dental License Verification Jan. 08 

KDHE License Renewal Jan 08 Mods Jan. 08 
KIC Remove Bills in Committee table Jan. 08 

KSBN Nursing License Renewal K-SERV Link Jan. 08 
OJA DCRS Integrate JoCo Jan. 08 

KSBTP Renewal Change Fees Jan. 08 
KREC Renewal Add Disciplinary Question Jan. 08 

KSBHA License Renewal Feb 08 Mods Feb. 08 
KSAG Amber Alert Change AG Name Feb. 08 

KSBHA License Verification Expand Verification Information Mar. 08 
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KREAB Appraiser License Renewal 2008 Mods Mar. 08 
KSBHA HTML Rpt CEU Text Year Mods Mar. 08 

KSBEMS Ambulance Post Deployment Modifications Mar. 08 
LEG Eliminate Resolutions from Bill Search Apr. 08 
GOV Add Instructions Link (WAD-050) Apr. 08 

KREAB Add New Questions (WAD-048) Apr. 08 
KREAB Add Renewal Report (WAD-049) Apr. 08 

GEC Campaign Finance Apr. 08 
KSBN Annual Report 2008 Mods (WAD-034) Apr. 08 
KSBTP Add allowed number of rows to reports Apr. 08 
KSSOS Add PA Type May. 08 
KSSOS AR Change Delete Function May. 08 
KSSOS Global Changes May. 08 
KSBHA LR May 2008 Modifications (WAD-045) May. 08 
KSSOS AOI: Change Delete Button June. 08 
KSBOA Firm Renewal Add Disclosure Statement June. 08 
KSBOA CPA: Increase character limit in two fields June. 08 
KSBOA CPA: Change text CPE page June. 08 

GOV Grant Portal P2 Add Instructions Link June. 08 
KSBOA Add dollar amount July. 08 

LEG Web page: Add employment link July. 08 
KSSOS UCC: Debtor Termination treated as amendment July. 08 
KSOS Change Delete Button July. 08 
KSOS AR: Change PA Secretary Rule Aug. 08 
GOCO Gove County Property Tax Aug. 08 
KDOA KanView 2008 Update Aug. 08 
KREC Verification: Limit Search Aug. 08 
LEG Res: Allow search for Resolution Archive Aug. 08 

KSBOA CPA: Allow decimals in CPE field Pending 
KSBOA CPA: Change Text on Disclosure statement Pending 
KSBOA Firm: Change text on two disclosure stat Pending 

KDA Seed Business Registration Business Name  Pending 
KDHE HOC CRC Add Subscriber Option Pending 
KDHE HOC CRC Change Address Validation Pending 
KDHE HOC CRC Modify Subject Processing Pending 
KDHE HOC License Renewal Import Notification Pending 
KDOA KanView: Text Changes August 2008 Pending 
KDOL UIPB Add CCD Format Pending 
KDOL UIPB Modify Failed Payment Processing Pending 
KDOR IFTA Renewal 2008 Modifications Pending 
KDOR KBC Business Tax Registration IEIN Regis Pending 
KDOR KBC Business Tax Registration KBC Upgrade Pending 
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KDOR PVD: File Layout Redesign Pending 
KDOR WebFile 2008 Tax Year Modifications Pending 

KIC CMS March 2008 Enhancements Pending 
KIC KPX 2008 Enhancements Pending 

KREC Verification: CEU: Error Message change  Pending 
KSAG Concealed Carry May 2008 Form Changes Pending 

KSBEMS Ambulance LR April 2008 Modifications Pending 
KSBEMS Attendant License Renewal Change Import  Pending 
KSBEMS Attendant License Renewal Improve Payment Pending 
KSBHA HTML Report Add Exempt Radiologic Techno Pending 
KSBHA License Renewal Aug 2008 Modifications Pending 
KSBHA License Verification Free March 2008 Mod Pending 
KSBHA License Verification Subs March 2008 Mod Pending 
KSBHA LR HTML Report Add Insurance Audit Pending 
KSBHA LR Malpractice and Unlicensed LRT Change Pending 

LEG Bills: Keyword Search Pending 
LEG Web: Employment Hot link #2 Pending 

KSOS AOI: Increase Fee Pending 
KSOS AOI: Signature Organizer Pending 
KSOS AR: Increase Character Limit on the AG p Pending 
KSOS AR: KBC upgrade Pending 
KSOS Auth Val: KBC upgrade Pending 
KSOS BESS: KBC Upgrade Pending 
KSOS CGS/LGS: Increase Fee Pending 
KSOS CGS/LGS: KBC Upgrade Pending 
KSOS Disso: Increase Fee Pending 
KSOS Disso: KBC upgrade Pending 
KSOS Disso: Remove "Delete Selected" button Pending 
KSOS KBC: (AOI, NR, NA) KBC upgrade Pending 
KSOS Name Change: Increase Fee Pending 
KSOS Name Change: KBC upgrade Pending 
KSOS Name Reservation: Increase Fee Pending 
KSOS RO/RA: Create image when user doesn't vi Pending 
KSOS RO/RA: Increase Fee Pending 
KSOS RO/RA: KBC Upgrade Pending 
KSOS UCC: Filing: Increase Fees 1's Pending 
KSOS UCC: Filing: Increase Fees 2's Pending 
KSOS UCC: Filing: Misc Changes Pending 
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Support Statistics 
 

Month Live Chat Email Cases Reported 

Jan-08 34 326 40 
Feb-08 67 325 58 
Mar-08 59 340 37 
Apr-08 48 387 39 
May-08 49 135 76 
Jun-08 57 423 136  
Jul-08 64 219 166 

Aug-08 60 248 179 

 
Customer Feedback 
 
~Kansas.gov received the following notes of appreciation from individuals who were assisted by the Help 
Center team.  
 

• Subject Line: Thank You for Your Courtesy 
 
“Dear Ms Fulton, 
 
I wanted to thank you for sending the correct address to me, as you have read, I did send my message on to the right party. In this 
cyber world, allow me to send you a dozen roses that will stay beautiful, will never need to be thrown away or to be watered.” (a 
bouquet of virtual roses was attached) 
 

• Subject Line: What GREAT Customer Service! 
 
“Latonya, I would like to extend my appreciation to you for the excellent Customer Service you provided to me while getting the 
Johnson County, Department of Human Resource account with the Kansas.gov background check area. 
 
Thank you again for your professional and cordial response to my persistent frustration with this issue.” 

 
Site Promotions  
 
~Creative Services and Marketing continue to keep content fresh and up-to-date on Kansas.gov as part of the 
site promotions strategy. Updates went live on Aug 4th and 20th on the documented rotation schedule. A full 
description of the Site Promotions Strategy will be unveiled to the INK Board in the September meeting. 
 
~On Aug 20 th, the redesigned primary zone went live. The objective of redesign is to drive behavior to the 
primary zone of the page where we are highlighting seasonal, new and most popular services to our users.  
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The redesigned primary zone features the following: 

• Prominent image 
• Rotational features 

o Automatically scroll through 4 features, or 
o User can manually scroll through 4 features 
o Default feature (1 of 4 features) will change based on user refresh 

• Sufficient space for headline and marketing copy 
• Descriptive section header 

  
By keeping the changes minimal, we will be able to test the performance of this change vs. the baseline (first 
three months of data detailed above). We plan to provide monthly updates of the test in the Network 
Manager report within this section. 
 
Page Performance 
 
~The below table summarizes the top 10 visited pages on Kansas.gov from Aug 1st – 24th. 
 

Page Page Views Time on Page (Secs) 
Government 54,884 64.13 

Services 26,225 63.38 
Subscribers 18,252 47.73 

Business 14,761 61.54 
Tourism 8,492 61.96 

Tiles 6,652 139.36 
Community 6,425 62.14 
Education 4,058 54.45 

Help Center 3,726 70.90 
Photo Gallery 2,594 116.47 

 
Promotional Performance 
 
~The below table summarizes the top 5 features within the primary and secondary zones across the 
government, business, community, education and tourism pages from Aug 1st – 24th. 
 

 
 
            Zone Feature Page Views 

            State Government Jobs 1,293 
            Business Entity Search 732 
            Summer Vacations 240 
            Registered Offender Search 220 
            

Pr
im

ar
y 

KansasWorks.com 219 
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            Cities & Towns 669 
            Business Formation 313 
            Election Results 299 
            Discover Kansas 289 
            Se

co
nd

ar
y 

Agency & Association List 219 
Agency/Association Performance 
 
~The below table summarizes the number of times an agency/association was featured in the primary and 
secondary zones on Kansas.gov in the month of August. 
 

Agency/Association Primary Secondary Total  Agency/Association Primary Secondary Total 
DoA 5 7 12  USA.gov 0 2 2 
SOS 0 9 9  District Courts  2 0 2 
KDHE 0 7 7  DoL 0 2 2 
KDOR 1 6 7  Lt. Governor 1 0 1 
DoC 0 6 6  Kansas Arts Commission 0 1 1 
KSBN 0 5 5  KSBHA 1 0 1 
All 1 4 5  KCTA 0 1 1 
KSDE 0 5 5  Dept of Corrections 0 1 1 
KSOS 0 5 5  Dept of Wildlife & Parks  0 1 1 
Kansas.gov 4 1 5  Network Kansas 1 0 1 
KDWP 0 5 5  KSLC 0 1 1 
AG 0 4 4  Quest 0 1 1 
BlueSkyways  0 4 4  KANED 0 1 1 
KBI  0 4 4  Dept of Aging 0 1 1 
Office of the Governor 1 3 4  KST 3 0 3 
KST 3 0 3  KEEB 0 1 1 
KDOT 0 3 3  AASL 0 1 1 
KSLA 0 2 2  KBOR 0 1 1 
IPSR 0 2 2  KDoB 0 2 2 
KBEMS 0 2 2  KGEC 1 1 2 
Kansas, Inc 0 2 2  KREAB 0 2 2 
KSHS 0 2 2  KSHE 0 2 2 
KansasWorks.com 0 2 2  Grand Total  21 118 139 
KWBC 0 2 2      
Kansas Legislature  0 2 2      
KREC 0 2 2      

 
New MyKansas Tile s 
 
~The following tiles were launched in the month of August. 
 

• VoteKS.org 

 
• Kansas Department of Education 
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Marketing 
 
~Creative Services and Marketing continued to work on the Kansas.gov brochure for prospects and existing 
partners including a call-to-action to visit the Partner Resource Center for more details. The brochure was 
submitted to the printer, and we expect to have final copies early September. 
 
~Continued to modify the Partner Resource Center to align with Kansas.gov brochure content and graphics. 
 
~Had an introduction meeting with the Kansas Board of Cosmetology to determine what marketing 
initiatives they currently have and obtain a better understating of their target audience.  Kansas.gov will 
provide payment processing for their licensing system in 2009. 

 
~Held Kansas.gov marketing plan creation meetings with the following agencies: 

• Office of Judicial Administration 
• Kansas Board of Nursing 

 
~Continued to work on the application scorecard focused on site performance, business performance, 
resource allocation, political impact, technology impact and maintenance to assist with determining key 
applications of focus for 2009. 
 
~Kansas.gov continues to stress the importance of driving adoption of our new Content Management System 
(CMS) offering.  The following actions took place against this initiative: 

• Conducted the Kansas Court of Tax Appeals (COTA) Content Management System training. 
• Provided INK mini-grant applications to SBDC for the possible implementation of CMS across local 

SBDC offices. A site mock-up, which is aligned with Kansas Business Center template, was provided 
to SBDC and it received very positive feedback. 

• Delivered a CMS brochure to the Kansas Attorney General’s Office for possible CMS 
implementation. 

 
 


